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Label Requirements

Each Unit you send to Amazon for fulfillment needs a scannable bar code to enable storage at a fulfillment center. Follow these
guidelines to ensure prompt and accurate labeling of the Units.

Coveranyoriginal barcodes

= Cover the original manufacturer's barcode (UPC, EAN, ISBN).
= No other barcodes can be scannable (exception: serial numbers and barcodes do not need to be covered).
= Failuretocoverthe barcode cancause errorsand mayresultinlostinventory.

Label each unit before sending it to Amazon

= Makesurethelabeltitle matchesthe corresponding Unit. Thisensuresthatthe merchandise canbe received, stocked, and sold.
= Use only white labels with a removable adhesive.

Note: All labels on the products should be removable by the customer.

Do Not...

= Place faded labels on the Units.

« Tape labels to your Units.

= Wrap labels around corners or curves on the Unit because this makes the label unscannable.
= Leave other barcodes uncovered unless the Unit is stickerless, commingledinventory.

= UseQRbarcodesonyourlabels,sincethey can’tbereadbyallscanners.

Printer Requirements

= Use a direct thermal or laser printer.

» Eachlabel mustbereadable and scannable for24 months. This means thatthe labelmustnotsmudge orfade foratleasttwo
years. Toensurethatthelabelslastalongtime, use the proper printmedia for a printer. Forexample, use laser paperandlaser
tonerwithalaser printer.

Use aprinterwith aprintresolution of 300 DPI or greater.

= Do not use inkjet printers. Inkjet printers are more susceptible to smearing and blurry images making the labels difficult to read
or scan.

Amazon highly recommends using a high-speed model designed specifically to print large numbers of labels.

Amazon fulfillment centers currently use Zebra GX430t model printers with a direct thermal setting.

Amazon highly recommends periodically testing the scannability of the barcodes. Use a tethered scanner to ensure each barcode
scans properly.
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Clean the printer

= Werecommend periodically testing, cleaning, or replacing printer heads onaregular basis. Thiswill extend the life of the printer
aswellasensuringthatlabelsare printed accurately.

= Printatestpagetoensurethatthe printer headis aligned properly.

= Many labeling errors are caused by dirty printer heads—while a small piece of dust or grime may go unnoticed, this can affect

the scannability of the barcodes.
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Label Specifications

Barcode Specifications

Amazon reserves the right to dispose of or liquidate mislabeled Units if the owner is unknown or (when ownership is known)
re-label a product at the seller's expense.

Label Specifications
Item LabelExample

Thelabelthatyou place oneachunitmustincludethe
following information:

1. Barcode, with appropriate quiet zone areas (white space
around thebarcode)

AP T

Loadership and Sell Deception: Ve
USED

'

2. FNSKU: An identifier used by Amazon fulfillment centers
to identify each unique product. This is the identifier that
is printed on product-level labels and this is how Amazon ‘
identifies every Unit you send to us. v W

3. Title and description

4. Condition (for example, USED): Describes the condition of
this Unit.

5. Optional merchant-specified information

Note: The merchant-specified information field is reserved for text only. Do not use any additional barcodes. Any additional
information you provide may affect the accuracy and speed of inventory tracking.

Print Specifications

The online inventory management tools support eleven label sizes:

44-up labels 24-up labels
*48.5mmx25.4mmonA4 *63.5mmx33.9mmonA4
40-up labels *64.6 mMmMx33.8mmonA4
«52.5mmx29.7mmonA4 *66.0mmx33.9mmonA4
*66.0mmx35.0mmonA4
30-up labels *70.0mmx36.0mmonA4
e 1"x2-5/8"onUS Letter *70.0mmx37.0mmonA4

27-up labels 21-up labels
*63.5mmx29.6 mmonA4 *63.5mmx38.1mmonA4
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Specification | Description Specification | Description
Label color White Format Code 128A
Font See Label Font Specifications in Height Greater than 0.25" (or 15% of the
Appendix 1 barcode length)
Label size Use a label with a height by width Narrow barcode | The specification depends onthe
dimension between1"x2"and2"x3". || element printer's resolution.
For example, you could use a label that For 300 dpi—3.33mils
is1"x3"or2"x2",aslongasallthe For 200 dpi—20mils
required information is included. Wide-to-narrow 31
Label type Removable adhesive elementratio
Quiet zone (sides) | Greaterthan0.25"
Quiet zone (top Greaterthan0.125"
and bottom)

Note: The barcode should only scan to the FNSKU. No extra characters should be imbedded in the barcode.
Additional Information

Printing barcodes directly on Units: If you would like to print barcodes directly on Units, use the UCC128 barcode. The UCC128
barcode standards are available on the Internet. Amazon uses the UCC128 barcode (font) to encode the FNSKU or the Shipment
IDinthe barcode.Wedon'tuse any leading ortrailing digits (applicationidentifiers orchecksumdigits.) The full specificationis
UCC128 code set A (this is the code set that supports alphanumeric data). If you are building the barcode from scratch, you can
review the standards or purchase software (there are many barcode applications available for free or at reasonable prices).

Receiving Problemsand Other CommonErrors

The following errors receiving problems will slow down the process by which Amazon can receive your inventory and make it
available for sale. Amazon may temporarily suspend your shipment creation privileges if the following problems are found:

= Barcodelabel missing: Yourunitwas notlabeledwithan Amazon productlabel. Amazon product labels are required for
listings setup for Labeled Inventory, or forany ASINs thatdo notmeetthe criteria for Stickerless, Commingled Inventory. Ifyou
donotwanttolabelyourunitsyourself,you can signup for FBA Label Service.

= Unitmislabeled: Yourunit'slabel didn’tmatch the physical product. Make sure that the label title matches the corresponding
unit.

= Barcodecannotbescanned: Yourproduct's label could not be scanned for one or more of the following reasons:
- The barcode was smudged, which could be caused by low ink/toner in your printer or dirty printer heads.
- The label was placed around a corner or curve, which can make the barcode unscannable.

= Unit/Shipment Preparation Errors: One or more of the units on your shipmentincurred a problem with one or more of our
Inbound Requirements. This couldinclude problems with our labeling, packaging and prep, or shipping requirements. You may
berequiredtoschedule aphone callwith our operations team before your shipmentcreationand modification privileges canbe
reinstated.
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Each box or pallet that you ship to Amazon mustbe
properly identified with a shipment label. Follow these
guidelines for labeling boxes:

= Labels supported measure 3-1/3"x 4",

= Don'tplace labels on aseam onthe box where they will
getcutby abox cutter.

= The FBAshipmentlabelshouldbe placed nexttothe
carrier (UPS, Fed Ex or other) label.

= Both the FBA shipment label and the carrier label (UPS,
Fed Ex, or other) must remain uncovered sothey are
scannable and readable.

= Eachboxyouinclude inthe shipmentmusthaveits own
label printed from the Shipping Queue.

Eachpalletyousendneedsfourlabels,oneinthetop
center of eachside.

Sample Amazon Partnered Carrier Label

PRA shgmert whe
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[ —

.

Note: The Amazon Partnered Carrier may not provide additional insurance. We recommend considering third-party

insurance.
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Some categories require specific preparation in order to protect units from dust or damage. See Appendices 2-12 for
category-specific preprequirements.

Prep Matrix: A downloadable document providing a summary of basic prep guidelines, available for you to print off and refer to
when prepping Units for FBA shipments. See Appendix 13 Prep Matrix.

Packaging requirements

Note: Yourproducts should be sentAmazonfulfillmentcenterswithscannable barcodes andreadytobefulfilled. Any
products that require additional prep or labeling upon receipt at the Amazon fulfillment center will experience a delay in
receiving and may be subject to charging for any unplanned services or for noncompliance.

Followthese generalrequirementswhenshipping Unitsto Amazonfulfillmentcenters. Certain products have other specific
requirements. Amazon may refuse, return, or repackage any product delivered to an Amazon fulfillment center with inadequate
or non-compliant packaging at the seller’s expense, and the seller may also be subject to noncompliance fees.

= AnyFNSKUyouuseonaUnitmustbe uniqueand mustcorrespondtoone unique product. Forexample, eachassortmenttype,
suchassizeorcolor, willhaveadifferent FNSKU.

= Each Unit must have an exterior label that is easily accessible and include a scannable barcode and the corresponding human-
readable numbers.

- For Labeled Inventory, one FNSKU.
- Forqualifying Stickerless, Commingled Inventory,one UPC, ISBN, or EAN.

= Removeorcoverscannable barcodesonthe outside of acartonthatincludes multiple Units. Only the individual Units withinthe
carton can have scannablebarcodes.

Loose products

Each Unit, including multiple-volume set book publications, must be contained within a single, secure package.

= Amazon does not accept Units that would require Amazon to assemble multiple pieces from separate packages (for example,
wheel barrows where the handles and legs are in separate packages).

= Unitsthatare notcontainedinsecure packaging (like loose sleevesor pouches)require bagging, or needtobe secured witha
non-adhesive band or removable tape.

» Footwear, regardless of material, mustbe packaged with no shoe materialexposed, eitherin shoe boxes orbaggedinapolybags
with suffocation warnings. Itisrecommended, but not required, to secure the shoe box lid with an adhesive band or removable
tape.

Expires June 30, 2016
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Sold as set

Units that are sets (for example,a NASCAR set of six unique
Hotwheel cars, sold as one Unit) must be marked as sets on
their packaging. Add alabel to the Unit that states that the
products are to be received and sold as a single unit. For
example, “Sold as set” or“Thisis aset. Do not separate.”

Boxed Units

» Mustbe six-sided. . o _ _
Musth ) i that wil | Not permitted: Unitswithinaset  Permitted: Units are sealed
usthave openings or alid that willnot easily open on can be separated. so they cannot be separated

its own. Ifthe box can easily open onits own, then tape, and are clearly labeled as
glue, or staples mustbe usedtokeepitclosed. aset

= Mustnotcollapse when mediumpressureisappliedto

any ofthe sides.

= May nothave perforated sides or openings unlessit can pass a 3 foot drop test, consisting of one drop on each side, and one
droponacorner. Ifthe product does not pass the drop test, it must be placed ina poly bag with a suffocation warning.

Polybagged Units

Poly bags used to protect Units must meet the following requirements:

= Poly bags with a5 inchopening or larger are required to have a suffocation warning, either printed on the bagitself, or attached
asalabel. Forexample: “WARNING: Plastic bags can be dangerous. Toavoid danger of suffocation keep this bag away from
babies and children.” The warning should be printed or placed in a prominentlocation and in alegible font size for the size of the
bag.

= The thickness of the bag must be atleast 1.5 mil.
= The poly bag must be transparent.

= The poly bag musthave aproductlabel or physical barcode thatis scannable through the bag or have a productlabelonthe
outside ofthe bag.

= Poly bags must be completely sealed.
= Poly bag or shrinkwrap may not protrude more than 3" past the dimensions of the product.

6 Expires June 30, 2016

amazon

Case-Packed Items

= All products in a box will have matching SKU and
condition and will have been previously packaged together
by the manufacturer.

= Allboxeswiththe same productwill contain equal

quantitiesofthat productineachbox. Individual ltems: Case-Packed Items: Allitems in a box

Example: A case-pack of 24 units must always contain Each box will contain  will have matching SKU and condition. All

24.units. oneormoreitemsof  boxeswiththe same itemwill contain equal
varying quantities and  quantities of thatitemin each box, and

= Whilereceivingthistype of shipment, the fulfillment
center scans one unitfrom the box and the box is placed
ininventory. Thereisnoneedto scanevery unitbecause
theyare allthe same.

conditions. will have been previously packed bythe
manufacturer.

= Insomeinstances,amanufacturerordistributor mightpackage more than one case-packintoalargerbox called amaster
carton. Master cartons donotqualify as case-packs and mustbe splitatthe appropriate case-packlavel.

Note: For Case-Packed Items, you must remove or cover any scannable barcode from the case. Only the Units within the
case can have scannable barcodes.

Expiration dates

= Products thatexpire mustinclude the expiration date on the master carton in 36+ pointfontand on the individual Units. Lot
numbers alone are insufficient.

= Eachcartoncanonly have one expirationdate per ASIN. Multiple ASINs can be shippedinthe same cartonaslongaseach ASIN
has only one expiration date.

= Expiration dates must be displayed in the format MM-DD-YYYY or MM-YYYY. If the expiration date is printed in a different
format, a stickerwiththe correctformat must be applied, covering the original expirationdate.

For more information about requirements for products with expiration dates, please review FBA online help topic Product
Restrictions > Date- and Temperature-Sensitive Products.

Note: Products that expire and are contained in packaging that requires additional prep, such as glass jars or bottles, must be
prepped to ensure that the expiration date is accessible for Amazon associates during the receive process.

Marketing Materials
Amazon will not accept marketing materials (such as pre-priced labels, pamphlets, price tags, or other non-Amazon labels).

Safety

You must use safety knives with covered blades when packing products. This helps prevent sharp objects, such as blades, from
being accidentally left in boxes and potentially injuring an Amazon associate or Amazon customer.

Expires June 30, 2016
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The requirements below apply to boxes shipped to Amazon fulfillment centers whether by small parcel delivery, less than
truckload (LTL), or full truckload (FTL) shipping. See Appendix 14 Shipping Matrix.

Box dimensions

= Boxes containing multiple Standard-Size units must not exceed 25 inches on any side.
Note: UPS allowances for Irger box dimensions and weight do not apply to boxes containing multiple Standard-Size FBA units.

Box contents
= Thecontentsofeach box mustcontaininventory fromonly one ShipmentID. Youmustnotcombine Units from multiple
shipmentsinthe same box. Youcanfind the Shipment D on the shipmentsummary page.
= Ensurethatthe shipmentdetailslistedin Seller Accountmatchthe physical shipmenttothe fulfillment center, including:
Merchant SKU
FNSKU
Condition

Quantity shipped

Packing option (individually packed or case packed)

Box weight

= Boxes mustnotexceedthe standard weightlimitof 50 Ib., unless they contain one single Oversize* Unitthatexceeds 50 b.

= Forasingle Oversize* Unitthat exceeds 50 Ib., attach a label that clearly indicates "Team Lift" on the top and sides of the box.
= Forasingle Oversize* Unitthat exceeds 1001b., attach a label that clearly indicates “Mech Lift” on the top and sides of the box.
= Boxescontaining Jewelry orWatchesmustnotexceed40lb.

= Ifyouareusingan Amazon-Partnered carrier,accuratelyweighand measure boxesand palletstoensurethatthe correctvalues
are supplied for every shipment.

* Qversize includes any packaged Unit weighing more than 20 Ib. or with dimensions greater than 18 inches on its longest
side, 14 inches on its median side, or 8inches onits shortest side. A Unit exceeding any of these measurements is
Oversize.
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Containers

Neither point-of-sale containers nor pallet-sized boxes, alsoknown as "gaylords,"maybe used. Boxes should notbe bundled
together using bagging, taping, elastic, or extra straps. If you are reusing boxes from previous shipments, be sure to remove any
previous shipping labels or markings to avoid confusion by the carrier. The following standard boxes are acceptable:

= Regularslottedcarton (RSC)
 Bflute

» ECT-32 (edge crush test)

= 2001b./sq.inch (burst strength)

Dunnage
Accepted forms of packing materials include: The following forms of packing materials are not allowed:
9 Foam ; Styrofoam peanuts
9 Airpillows : Biodegradable packing peanuts
9 Fullsheetsofpaper : Cornstarch packing peanuts
9 Bubblewrap ; Crinklewrap
; Shredded paper

Shipmenttype

Additional guidelines apply based on the shipping method you use. Refer to these resources:
= Small Parcel Delivery Requirements

= Arranging for Less than Truckload (LTL) or Full Truckload Deliveries to Amazon
Refused Shipments

Ingeneral, these guidelines willbefollowed forinbound shipmentsto Amazonfulfillmentcentersthatdo notmeetthelisted
requirements.

= Overage,damage,and mis-shipsmayberejected atthe dockandnoReturn Authorization Requestswillbe processed forthese
returns. Refused shipments may be returned at seller expense.

= Shipmentsthatare coded as "Damaged" or "Defective” may be refused atthe dock and may incurareturn freightcharge.

= Youmay notrefuse or return shipments thatare returned to you withoutfirst contacting Amazon. Shipments that you refuse or
returnto Amazonwithoutfirstattempting resolutionwith Amazon may be refused and any transportation costs incurredto reship
toyouwillbe at sellerexpense.

Expires June 30, 2016 9
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Below are carrier and labeling requirements that are specific to small parcel deliveries to Amazon fulfillment centers.

Shipment packing guidelines

Donotassumeallboxes can be used forsmall parcel delivery asis. The standard box and inner packing used for LTLand
FTL palletshipments may not be able towithstandthe standard shipping process for small parcel shipping, asthis packing
isdesignedforbulk palletshipments going to brick and mortar retail stores. Ifthese units are damaged during small parcel
delivery, you may be responsible for damaged units that are not appropriately boxed and packaged to meet these standards.
Please review andfollowthe best practices and guidelines for these types of shipments, which can be found onthe UPS
website: http://www.ups.com/content/us/en/resources/ship/packaging/guidelines.html

Carriers
= Only professional carriers are allowed to make delivery appointments to Amazon fulfillment centers—Amazon does not allow
general public deliveries.
= Carriers must register with Amazon before appointments will be granted.
= Carriers must adhere to our delivery requirements and safety standards.

Labeling boxes
= Allsmall-parceldelivery boxes must have shipmentlabels only, and shipmentlabels must notinclude other messaging. Ifyou are
reusingboxesfrom previous shipments, be suretoremove any other shipmentlabels ormarkings.

= Shipmentlabels mustbe consistently placed in away thatis easy to visually locate, either on the top or side of the box. Side
placementis preferred.

= Shipmentlabels mustnotbe placed onthe seam ofthe box where they can be damaged when the boxis opened, which makes
the barcodes unscannable.

= Wheneverpossible, place shipmentlabelsno closerthan 1.25inchesfromany natural edge of the box. The tape used to sealthe
box shouldnotcoverthe shipmentlabels.

Additional Requirements for Amazon Partnered Shipments

If you are using Amazon's partnered carrier (UPS), you must enter the dimensional data for the small-parcel delivery boxes.
These dimensions are used to calculate dimensional weight, which may be used to determine fees if the dimensional weight
exceeds the actualweight.

amazon

Below are carrier and labeling requirements that are specific to LTL/FTL deliveries to Amazon fulfillment centers.

Acceptablepallets

= Use40”x 48", 4-way access, wooden pallets. If a single, large Unit cannot fit on a 40” x 48” pallet without overhanging the
edges, use apalletsize and type thatis suitable for the Unit.

= Shiponlyonpalletsthatareingoodcondition.

= Donotship Unitson pallets made of weak material such as cardboard or particle board.

= Broken and damaged pallets are not acceptable and may be rejected at the seller'sexpense.
= Ship Units on GMA Standard Grade B or higher pallets.

= Shipfoodandgroceryproductson GMA 1Agrade pallets. Palletsmeetingthe GMAgrade 1Aand 1Bare acceptable for Grocery
and Health & Beauty products only.

= DonotshipUnitson PECO pallets, which cannotbe moved usingastandard palletjack.

Building pallets

All shipments not delivered by small parcel carriers must be loaded on pallets.
= The Units of each palletmustallbelong to one ShipmentID.

= Place shipping boxesthat are intendedto be sold together (such as a set) weighing more than 1001b. on asingle pallet (one
sellable Unitoneach)or clampthemtogether.

= Place asingle, non-clampable shipping box or Unit (such as furniture) weighing more than 100 Ib. onits own pallet.

= Stage boxesusingonly standard palletstacking requirements. Donotbundle shippingboxesusingbagging, elastic, orextra
straps.

= Total weight of the pallet must not exceed 1,500 Ib.
= The contents mustnotoverhangthe palletedge by more than 1”.

= Alabelorthe shipmentID mustbe placed oneach boxinorderto helpkeepyourinventory togetherand processed intothe
fulfillment center.

= Allpallets mustbe wrapped in plastic with a “do not break stretch wrap” or “do not break down” notification to the carrier.

= Thestretch-wrap mustcompletely hold the productto the palletto preventshifting duringtransit. The use of clear stretch-wrapis
preferred.

= Wrapped pallets musthave shipmentlabels placed onallfour sides and onthe outside of the stretch-wrap.

= Single pallets must not be higher than 72", including the height of the pallet, unless a single Unitis taller than 72”, or they
conform to the “Clampable” instructions, which can be found under Alternative Shipping Options.

= The overall height of the pallets mustallow 3” of clearance from the top of the stack to the roof of the container.

10 Expires June 30, 2016
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Pallet labelrequirements

= Applyan FBA ShipmentLabelto each pallet (four per pallet, one on each sideinthe top center).
- Thepalletlabelcanbe printed fromthe shipmentworkflow

= Place palletlabels squarely (noton an angle) onallfour sides of the pallet so that the forklift driver can seethemwhen
approaching with the forklift to lift the pallet. If the palletis wrapped in plastic, the palletlabels must be placed on the outside of
the plastic wrap.

= Include matching products in pallets when quantities allow. Don't split quantities of the same productamong pallets ifthey can fit
ononepallet.

= Whenshippingmultiple SKUs onapallet, physically separate the SKUs, sothey are easyto differentiate when receivedatthe
fulfillment center.

Bill of lading (BOL)

For each LTL/FTL shipment you create in your Shipping Queue, you must provide a valid BOL to the carrier, so they can schedule
an advanced delivery appointment. All shipment BOLs that do not meet the below requirements will be refused upon delivery.

Follow these guidelines when filling out the BOL form provided by your carrier. If your carrier does not provide a BOL template,
ensure that your BOL includes the following information.

= ABOL must reference all Amazon Reference IDs and Shipment IDs contained in the shipment. Amazon Reference IDs and
ShipmentIDsare foundin Summary ofthe shippingworkflow.

= Weencourage youtouseastandard BOL form. Using astandard formwillhelp ensure thatyour shipmentis easy toidentify and
receiveinatimely manner.

= The BOL mustinclude:
- Seller Name - Trailer and seal number (Truckload shipment only)
- From Address (Streetaddress, City, State, Zip code) - “Shipper Load and Count” or “SLC” printed on
- Legal name of seller the BOL if the trailer is loaded, locked, and sealed

Carrier Name and SCAC withoutenablingthe drivertocountorinspectthe

Carrier’s shippers reference number (PRO#) shipment contents.
Handling Unit quantity (pallet, box, each) information

= Ensurethatpalletandboxcountquantitieslisted onthe BOL arecorrect.

= Include the BOL numberonthe shippingcontainer or palletlabel. This allows for quick freight verification upon delivery to the
Amazon fulfillment center.

Scheduling adelivery

Download and complete the FBA Booking Form. Most of the shipment information is found in the Summary page of the shipping
workflow. Once you havefilled outthis form, emailitto your carrier along with alink tothe User Manual for Carriers.

Yourcarrierwillneedtoschedule anadvanced delivery appointmentthroughthe Carrier Appointment Request Portal. More
information on this process can be found under Scheduling advanced delivery appointments in the Carrier Requirements for LTL/
FTL Deliveries.
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Inventory from around the world can be sentto Amazon fulfillment centersinthe US. In orderto assistyouin successfully
shipping imported inventory to our US fulfillment centers, we have provided the below guidelines. Please be aware that all
inventory shipped to our fulfillment centers must meet the FBA Shipping to Amazon guidelines.

Importer ofRecord

Amazon, including our fulfillment centers, will not serve as Importer of Record for any shipment of FBA inventory. This applies to
shipments of any size or value, regardless of origin and product.

Duties, Taxes,and Shipping Cost
Amazon will not be responsible for or collect any duties, taxes or shipping costs associated with FBA inventory. All shipments
arerequiredtouse Delivered Duty Paid (DDP) shippingterms. Any shipmentarriving atan Amazon fulfillment center with
collect charges, including any duties, taxes or shipping costs, will be refused without further concession.

Deliver toParty

An Amazon fulfillment center may be listed as the Deliver to Party on the shipping documentation. Here are some examples of
how this should appear on the shipping documentation:

Example1: Amazon.com.kydc Example 2: Amazon.com.dedc
[Seller Legal Name] c/o FBA [Seller Legal Name] c/o FBA
1850 Mercer Drive 500 McCarthy

Lexington, KY 40511 USA Lewisberry,PA17339USA

Ultimate Consignee

While Amazon will not act as the Importer of Record, we may be listed as the Ultimate Consignee on your shipping
documentation onlyifthe name ofthe Amazon entity isfollowed by “incare of FBA.”

If you list Amazon as the Ultimate Consignee, your customs broker must contact Amazon at sellerimports@amazon.com in
advance of shipping any inventory to obtain the EIN or Tax ID # required for customs clearance.

Tofindalistof customs brokers, visitthe “Locate aPort of Entry” section ofthe U.S. Customs and Border Protection website.
Selectthe state you will be importing into, select the city, and then click the Brokers link below the city information. If you
do not know what port you are shipping into, Fedex, UPS, DHL, Expeditors International, and Samuel Shapiro are familiar with
Amazon policies and may be able to help.

Expires June 30, 2016 13


mailto:sellerimports@amazon.com
http://www.cbp.gov/?ld=AS

amazon

Packaging and prep for televisions must adhere to the following shipping guidelines to ensure the safety of the products while
intransitandthe accuracy of receiving theminto the fulfillment center. These guidelines are in addition to the Shipping and
Routing Requirements.
Small Parcel Deliveries
= Televisionswithscreens46inchesand smallermay be shippedto Amazonthrough smallparcel deliveries. Televisionswith
screenslargerthan 46 inches mustbe shippedas less thantruckload or full truckload.

Pallet Guidelines

= Layers and pallets should consist of televisions of only one model and size.
= Pallets shouldfitthe size ofthe television with no overhang from the product packaging.

= |fstacking multiple layers of televisionsinaload, only the bottom layer can be on a pallet. Do not use pallets between layers of
stacked televisions.

= Alltelevisionsmustbe securedtothe palletto preventshifting duringtransportationand storage.

Slip Sheets

= Amazon does not accept televisions on slip sheets.

Floor Loading Guidelines

= Allfloor-loaded televisions must have the televisions facing the front of the trailer. This is to ensure that a clamp truck can safely
offload the products by clampingthe ends ofthe productboxes.

= Allfloorloadedtelevisionsmustadhereto Amazon’s clamptruck guidelines.

Product Stacking Guidelines

= Stacktelevisionsaccordingtothe manufacturersguidelines,soyoudonotexceedthe numberoflayersallowed.
= Stacktelevisions sothey complywith the product packaging directionsandremainvertical atalltimes.

= Donotplace any products with different ASINs or SKUs on top of the televisions. The stacked products mustbe the same
orientationasthe productbelowit.

SecuringtheLoad

= Bracetelevisionwithload bars; donotcube outthe trailer.
= Bracetelevisionssothey cannottip duringtransport; tipping televisions more than 15degrees can damage the products.

Amazon reserves the right to refuse any products that do not conform to these handling guidelines.

amazon

Thefontyouuseforyourlabelscanhelpspeedupthe processing ofyourinventory atthe fulfillmentcenter. Choose afontthat
clearly distinguishes letters from numbers.

Font Considerations

= Useafontthatclearly delineates a zero fromthe letter "O"—aslashed zero, for example
= Useafontthatdistinguishes the number one from alowercase letter "I" or an uppercase letter "i"
= Unlessotherwise noted, we recommend thatyou use the normal fontweight (notbold) and that the font size be 8 point

Werecommendthefontslistedinthefollowingtable.

Recommended Font Types

Font Operating System Download

Consolas | Windows This system font is installed with Windows Vista and Microsoft Office 2007. To
download Consolas, goto http://www.microsoft.com/en_us/download/details.

aspx?id=17879.

Monaco Mac This system font is installed with all Mac OS versions.

Andale Mac, Linux This system font is installed with the Mac OS at 10.4 and above. For information
Mono about downloading Andale Mono to your Linux machine, go to http://corefonts.
sourceforge.net/.
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Packaging requirements for liquids

Liquids and products containing liquids can cause damage Liquid products will only be accepted if they conform to the following packaging requirements and restrictions.
during shipping and when stored. Products containing 1
liquids without adouble seal, including viscous products Packaging Requirements
(such as honey), must be packaged securely to protect d
Amazon associates, other products, and customers. Be sure Container Sellable Double Sealed
toadheretothe guidelinesforglass containers, packaging Type Unit Size Volume Screw Cap Corrugated Box
multi-packs of liquids, and volume restrictions by container 4 | v N
type. Sets, kits, or bundled products containing liquids must Standard- 0z.0rless €s °
meet these requirements aswell. Single Size* More than 4 oz. Not eligible for FBA**
. . _ Glass
Permitted packaging materials: Oversize* Not eligible for FBA
= Boxes Bundled Not eligible for FBA
= Polybagsorshrinkwrap (forproductsthatare notdouble-
sealed) Note: Liquids with more than 16 oz. will require a Not permitted: Container needs a  Permitted: Non-breakable and 5gallonsorless(201Ib. v N
polybageveniftheyare double-sealed. double seal. double-sealed container of less Standard- maximum) €s 0
= Bubble wrap and dunnage than50fl.oz. Size* .
Sinal More than 5 gallons NoteligibleforFBA
= Scannable barcodes or product labels Ingle
. 5gallons orless (Over 201b.) Yes Yes
Bundled Units Oversize*
o . _ . More than 5 gallons Not eligible for FBA
= Liguidsin non-glass containers that are bundled to be sold as a set must adhere to the sold as set requirements found in the
Packaging and Prep Requirements help page. Non-glass 5gallonsorless (201b. Ves Ves
N i maximum)
Expiration-dated products St?daid
12€ More than 5 gallons or more -
. N . . - . Not eligible for FBA
Products that expire and are contained in packaging that requires additional prep, such as glass jars or bottles, must be prepped Bundled than 201bs.
toensurethatthe expiration dateisaccessible for Amazonassociates during thereceive process. Formoreinformationabout
these requirements, visit the FBA Help section on Date- and Temperature-Sensitive Products. Sgallons or less (Over201b.) Yes Yes
Oversize*
More than 5 gallons or more -
Not eligible for FBA
than 201bs. g

* Standard-Size includes any packaged Unitweighing 20 |b. or less or with dimensions of 18 inches or less oniits
longestside, 14inches orlessonits medianside, or8inches orless onits shortestside. AUnitexceeding any ofthese
measurementsisOversize.

**FBA Sellers in the Amazon Brand Registry program and approved for Frustration-Free Packaging may be exempt from the
more than 4 oz.restriction.

16 Expires June 30, 2016 Expires June 30, 2016



amazon

Packaging guidelines for liquids

Do... Do Not...

9 Make sure your Units can pass a 3-foot drop test ; Ship products that are classified as Hazmat or have a Flash
without breaking or leaking. The 3-footdrop test Pointless than 200 degrees Fahrenheit.

consistsoffivedropsontoahardsurface: * Send in any Unitin violation of the packaging and volume
- Flatonbase restrictions described in our help pages and policies.

- Flat ontop ; Ship any Unitthatis leaking.

Flat on longest side o
Flat on shortestside ; Send any Unit without amanufactured double seal that has
notbeenpackagedwiththe appropriate prep materials as

- Onacorner ; .
_ , described on thispage.
9 Ensurethe product’s cap has beentightened, if

applicable, and each Unit does not leak.

9 Make sure your products have adouble-seal. Products
that do not have a manufactured double-sealed must be
individually bagged in transparent sealed bags or shrink
wrap (minimum of 1.5 mil.) and clearly marked with a
suffocation warning label.

9 Allliquid products more than 16 oz. require a poly bag
even if they are double-sealed.

Note: Spray bottles with plastic caps or pop-tops that do not have an additional manufactured seal are not considered
double-sealed.

Note: Productsthatare double-sealed do notrequire poly bagging ifthey will notleak. Products that are double-sealed but
have evidence ofleaking may require polybagging at Amazonfulfillment centers. For example, ifa package of 10 shampoo
bottles arrives atafulfillment center, with one unitshowing signs of leaking, the single unitwill be receivedintoyour Unsellable
inventoryifpossible, andthe other nine units may be polybaggedatyourexpenseto preventthemfromleakingaswell.

Definition of adouble seal

All products containing liquid must be double sealed to enable proper storage and shipment to the customer. A double seal is
definedasatightenedlidthat cannotbe easily opened and one ofthe following:

= A“safety seal” whichis a peel-off seal underneath the lid of a product, like you would find on a new ketchup bottle.
= Amanufactured sealaroundthe outside ofthe neck ofthe product (see belowfor examples).

Products that do not have a manufactured double-sealed in one of the ways above must be individually bagged in transparent
sealedbagsorshrinkwrap (minimum of 1.5mil.) and clearly marked withasuffocationwarning label.

Note:Liquidswithmorethan 16 0z.require apolybageveniftheyare double-sealed.

18
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Sharp Units have a sharp or pointed edge that, if exposed,
presentsasafetyhazardto Amazonassociatesand
customersreceivingthe Units. Sharp Unitsmustbe
packaged sothatthe sharp or pointed edge willnot
become exposed during receipt, stocking, shipment
preparation, or shipment to the customer.

Permitted packaging materials

= Boxes
= Dunnage

= Scannable barcodes or product labels o
AN
Not permitted: The sharpedgeis  Permitted:Thesharpedgeis
exposed. covered.
Packaging guidelines
Do... DoNot...
9 Ensurethatpackaging completely coversthe sharp ; Pack sharp products in unsafe molded footprints with
object. plastic covering.

9 Use blister packswhen possible. The blister pack must
coverthe sharpedge and be securely fastenedtothe
Unit so that the Unit does not slide around within the
blister pack.

9 Secure the sharp Unit to a footprint with a plastic
fastenerorsimilarrestraintand wrap the Unitinplastic
if possible.

9 Ensurethe Unitcannot cutthroughthe packaging.

; Pack sharp products with cardboard or plastic sheaths
aloneunlessthesheathisofarigid, durable plasticand
secured to the product.

Expires June 30, 2016
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Fragile Units should be packaged sothey will notbreak
and possibly create a safety hazard during storage,
shipment preparation, or shipment to the customer. A
fragile Unitmustbe packagedineitherasixsolid-sided
box, orcompletely securedinbubblewrap, sothe Unitis
not exposed in any way.

Permitted packaging materials

= Boxes
= Dunnage
= Scannable barcodes or product labels

Expiration-dated products

Productsthatexpire and are containedin packaging that

requires additional prep, such as glass jars or bottles, must
be prepped to ensure that the expiration date is accessible
for Amazon associates during the receive process. For

Notpermitted: BreakableUnitis ~ Permitted: Breakable Unit is not
exposed. exposed and is protected with
bubble wrap.

more information about these requirements, visit the FBA Help section on Date- and Temperature-Sensitive Products.

Packaging guidelines

Do...

Do Not...

example,inaset of fourwine glasses, eachindividual
wine glass must be wrapped.

9 Box fragile Units with six solid sides, so the Unitis not
exposed in any way.

9 Wrap multiple Units individually to preventthem from
damaging one another within their package.

9 Make sure your packaged Units can pass a 3-footdrop
testonto ahard surface without breaking. Adrop test
consists of five drops:

- Flatonbase

- Flatontop

- Flatonlongestside
- Flat on shortestside
- Onacorner

9 Individually wrap or box all units to prevent damage. For

; Leave empty space in the package, which may lower the
chance of passing the 3-foot drop test and the FMV'S test.

20 Expires June 30, 2016
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Package plush Units, such as stuffed toys, animals, and
puppets, so they will not be damaged during receipt,
stocking, shipment preparation, or shipment to the
customer. Units mustbe placedinasealed poly bag or
shrink-wrapped.

Permitted packaging materials:
= Poly bags with suffocation warning or suffocation stickers

= Scannable barcodes or product labels

Packaging guidelines

Not permitted: The Unitis exposed Permitted: The Unitis enclosed
todust, dirt,and damage. inapolybag. See poly bag
requirements.

Do...

Do Not...

9 Place plush Unitsintransparent sealed bags or shrink
wrap (minimum of 1.5mil.) clearly marked witha
suffocation warning label.

9 Ensureentire plushUnitissealed (hoexposedsurfaces)
to preventdamage.

; Allowbagorshrinkwrapto protrude morethan 3inches
past the dimensions of the product.

; Send in a package where the plush Unitis exposed.

Expires June 30, 2016
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Any productfor childrenyoungerthanfouryearsold
thathas an exposed surface greaterthan 1”x1” must

be packaged soitwillnotbe damaged during receipt,
stocking, shipment preparation, or shipment to the
customer. Unitsfor childrenyoungerthanage fourthatare
not contained in asealed, six-sided package or have an
opening greaterthan 1”x1”mustbe placedinasealed poly
bag or shrink-wrapped.

Permitted packaging materials

= Poly bags with suffocation warning or suffocation stickers
= Scannable barcodes or product labels

Packaging guidelines

Not permitted: The productis Permitted: The productisin
exposedtodust, dirt,and damage. asealed bagwith suffocation
warning label.

Do...

DoNot...

9 Place exposed baby products in transparent sealed bags
orshrinkwrap (minimum of 1.5mil.) clearly marked
with a suffocation warning label.

9 EnsureentireUnitissealed (noexposedsurfaces)to
preventdamage.

; Allowbagorshrinkwrapto protrude morethan 3inches
past the dimensions of the product.

; Sendinapackage where morethan 1”x 1” ofthe Unitis
exposed.

22
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Textilesare made of cloth orfabric that can be damaged
by dust or humidity. These Units should be packaged so

they are not damaged during receipt, stocking, shipment
preparation, or shipmenttothe customer. Unitsmustbe
placed in a sealed poly bag or shrink-wrapped.

Permitted packaging materials

= Poly bags with suffocation warning or suffocation stickers
= Scannable barcodes or product labels

= Cardboard Footprint

= Boxes

Packaging guidelines

Not permitted: Thetextileis

Permitted: Thetextileisina
exposedtodust, dirt,anddamage. sealed bagwith suffocation
warning label.

Do...

DoNot...

9 Placeindividual units of apparel, fabric, or textiles along
with any cardboard backings in transparent sealed bags
orshrinkwrap (minimumof 1.5mil.) clearly marked
with a suffocation warning label.

9 Use boxes for textiles, such as leather, that could be
damaged by bags or shrinkwrap.

9 Ensurethe producthas ascannable label visible after
bagging.
9 Package footwearwith no shoe material exposed, either

inshoe boxes orbaggedinapolybags withsuffocation
warnings.

; Allowbagorshrinkwrapto protrude morethan 3inches
past the dimensions of the product.

; Include hangers.
; Send in unmatched singles of shoes.

; Send in groups of shoes without shoe box or polybag
packaging.

Expires June 30, 2016
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Anyjewelry unitthatcanbe damaged bytearing, dirt, dust or liquid during the fulfillment process must be packaged following
these guidelines. Jewelry must be packaged in appropriately sized sealed boxes, witha UPC or FNSKU, and a product

descriptionlabel, sothatthe unitcannotbe damaged or cause unsafe conditions by having the material exposed during the
fulfillment process.

Permitted packaging materials:

* Boxes

= Poly bags with suffocation warning or suffocation stickers
= Scannable barcodes or product labels

Pouches
= Pouches mustbe packedindividuallyin plastic bags with the barcode onthe outside of the pouchto avoid damage from dust.
Place a product description label on the side with the greatest surface area.

= The bag should be appropriate for size of a pouch. Do not force a pouch into a bag thatis too small or place itin a bag where it
caneasily shiftaround. The edges of large bags are more likely to get caughtand tear exposing contents todust or dirt.

= Allpoly bags musthaveasuffocationwarning. Example: “Plasticbags canbe dangerous. Toavoiddanger of suffocation; keep
thisbag away from babies and children.”

= All poly bags must betransparent.

Boxed Jewelry

= Boxesmade of materialthatis easily cleaned do nothaveto be bagged. Sleevesare sufficient protection from dust.

= Boxes made of fabric-like material thatis susceptible to dust or tearing must to be bagged or boxed individually with barcode
displayed prominently.

= Protective sleeve orbag should be only slightlylargerthan unit.

= Box sleeves should be snug enough or secured in such away that they will not slide off and the barcode must be visible with the
sleeve in place.

= Barcodesshouldbe attachedtoboxifpossible; they canbe attachedto sleevesifsecured properly. Place a productdescription
labelonthe side withthe greatestsurface area.

Best Practice for high-valuejewelry
Ashigh-value jewelry may not sell quickly, we recommend thatyou package these Units in protective bags to help protect

them while they are at the fulfillment center. If you are sending products to FBA that have a Replacement Value greater than
$2,000.00, please be aware of the FBA Lost and Damaged reimbursement policy available online.
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Any productwhose largest side is less than 2-1/8 inches (the width of a credit card) needs to be packaged ina poly bag with
the barcode onthe outside of the bag to prevent the Unit from being misplaced or lost. This will also protect the unit from
damage by tearing, dirt, dust or liquid during the fulfillment process. Some products may not be large enough to accomodate a
label; baggingthe unitwillenable the barcode to be fully scannable withoutwrapping overthe edges of the product.

Permitted packaging materials

= Poly bags with suffocation warning or suffocation stickers
= Scannable barcodes or product labels

Packaging guidelines

Do... DoNot...
9 Package small Units in transparent sealed bags ; Forceaproductinto abag thatistoo small.

(minimum of 1.5mil.) clearly marked withasuffocation | . pacy small products in bags that are significantly larger than
warning label. Example: “Plastic bags can be dangerous. the Unit itself.

Toavoid danger of suffocation; keepthis bagaway from o
babies and children.” ; Pack small units in bags that are black or opaque.

9 Place aproduct description label with a scannable ;Allowbagtoprotrude morethan3inches pastthe
barcode on the side with the greatest surface area. dimensions of the product.

Expires June 30, 2016 25
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Pellets, powders and granular products are dry goods that AllUnits sentto an Amazon fulfillment center that are made of or packaged in Plexiglas require alabel atleast 2 inches x 3
arepourable and cancause damage during shippingand inches that states that the product is Plexiglas. These labels help distinguish Plexiglas Units from Units that are made of glass,
when stored. Package these products securely to protect which require special packaging and handling.

Amazonassociates, other products, and customers. Be
suretoadheretothe guidelinesforglass containers (see
Appendix 4: Packaging Fragile Units). Sets, kits, or bundled
products containing pellets, powders or granulars must
meet these requirements aswell.

Permitted packaging materials
= Poly bags with suffocation warning or suffocation stickers

= Scannable barcodes or product labels

Not permitted: The powder has Permitted: The powderisin
Drop Test an unsecure lid that could open a sealed bag with suffocation
spilling the contents. warning label.

All Units containing pellets, powders, or granular
substances mustbe able towithstand a 3-footdroptest
withoutthe contents ofthe containerleaking or spilling.

Productsthatcannotwithstandthe droptestmustbe packagedinpoly bagswithasuffocationwarning.

Adroptestconsists offivedrops:
= Flat onbase
= Flatontop
= Flat on longestside
= Flat on shortestside
= On acorner
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= Units that contain pictures of live, nude models
= Packaging that uses obscene or profane messaging

Acceptable adult product packaging

= Units in plain packaging without models

= Packaging with no obscene text
= Suggestive text but noprofanity

Adult products must be bagged for protection in black, opaque bags. The outside of the bag must have a scannable barcode or
product label and a suffocation warning. This includes but is not limited to Units that meet ANY of the following requirements:

= Unitsthatare themselveslife like in nature but with no live model nudity shown

= Tame, abstract products thatare notlife like in nature

= Units in plain packaging with models not in suggestive or compromising positions

= Packagingthatshowsamodel ormodelsincompromising or suggestive poses or positions butno nudity

28
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Category

Fragile/Glass

Liquids

(For liquids inglass
see Fragile/Glass
above)

Perforated
Packaging

Apparel, Fabric,
Plush, and Textiles

Toys and Baby
Products

Powders, Pellets,
and Granular

amazon

Is theProduct...

.. glass orotherwise
fragile?

...aliquidwithoutadouble
seal?

... In packaging with
perforated opening?

..made of cloth orfabric
which can be damaged
by dirt, dust, moisture or
liquid?

...forachildthree years
old or younger?

Does the packaging have
cutouts greater than linch
square?

... made of or containing
powders, pellets orgranular
materials?

Examples

OuYE

Glass, china, picture frames, clocks,

mirrors

;B.:
l'h—

Soap, spray bottles, lotion

.

r'zﬁ 4
T

Chocolate boxes, candy displays

.ma
J’A

Purses, towels, clothing, plush toys

FRiH

Teething rings, bibs, exposed toys (cutouts)

P 3

Facial powder, sugar, powdered detergents

Materials

Bubble wrap
Overhox

Scannable product
label

Bags (for liquids
withmorethan
160z.orthose
without double
seal)

Scannable product
label

Bag

Scannable product
label

Bag

Scannable product
label

- Bag

Scannable product
label

Bag

Scannable product
label

Prep Guidance

Place orwrapthe Unitinprotective
bubble wrap or a protective over
box. The Unit must be able topass a
droptestonahardsurface without
breaking. Make surethebarcode
isscannable without opening or
unwrapping the Unit.

Tightenthelid, thenplace the Unitin
a transparent bag with a suffocation
warningtoprotectfromleakage (or
apply otherappropriate second seal)
and seal the bag. Make sure the
barcode is scannable without opening
orunwrapping the Unit.

If the unit does not pass a drop test,
placetheunitinatransparentbagwith
asuffocation warning and seal the bag.
Make sure the barcode is scannable

without opening or unwrapping the unit.

Place the Unit in atransparent bag with
asuffocation warning and seal the bag
to protect it from damage or dust. Make
sure the barcode is scannable without
opening orunwrapping the Unit.

Place the Unitinatransparent bag with
asuffocation warning and seal the bag
to protect it from damage or dust. Make
sure the barcode is scannable without
opening orunwrapping the Unit.

If the unit does not pass a drop test,
placetheunitinatransparentbagwith
asuffocation warning and seal the bag.
Make sure the barcode isscannable

without opening or unwrapping the unit.

Matrix continues on other side.

Note: The information contained in this document is a summary, and is not all-inclusive of the prep required for specific products types. For additional

prep requirements and more information, visit the FBA Help Manual section on Packaging and Prep Requirements.

Important: Failure to comply with FBA product preparation requirements, safety requirements, and product restrictions may result in the immediate
refusal of inventory at the Amazon fulfillment center, disposal or return of inventory, blocking of future shipments to the fulfillment center, or charging for

any unplanned services.

© 2016, Amazon.com, Inc. or its affiliates. All rights reserved.
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Matrix continued from other side.

Category Is the Product...

Sold as Set ...asetthat will be sold as
asingle sellable Unit?

Sharp ...aproduct with asharp
or pointed edge that, when
exposed, presents asafety
hazard?

Small ...small, where the longest
side is less than 2-1/8
inches (the width of a credit
card)?

Adult ... potentially offensive or
does it contain material such
asprofanity ornudity?

Examples

Examples

Encyclopedia set, multi-packs of food

\’J \\

Scissors, tools, metal rawmaterials

O¢ i
, ST &
Jewelry, key chains, flash drives

< Products that contain
pictures of live, nude
models.

= Packaging that lists
obscene/profane
messaging.

See Packaging Adult
Products for examples.

Requirements

= Suffocation warning
« Scannable Product Label
= Self-adhesive, if possible

= “Readytoship”label

Bag must be atleast 1.5
milsthick

Materials

“Sold as Set” or
“Ready to Ship”
sticker

Scannable product
label

Bubble wrap
andoverbox (if
bubble wrapis not
sufficient)

Scannable product
label

Bag

Scannable product
label

Black shrink-wrap
or bags

Scannable product
label

Prep Guidance

Prep Guidance

Affixa“SoldasSet” or“Readyto Ship”
labelto the setthatis sealed (shrink-
wrapped, bagged or boxed) to keep set
frombeing separated. Make sure the
barcode is scannable without opening
orunwrapping the Unit.

Place orwrap the Unitinprotective
bubble wrap or a protective over box,
so that the packaging completely
covers any exposed edges. Make sure
the barcode is scannable without
opening orunwrapping the Unit.

Place the Unit in atransparent bag with
asuffocation warning and seal the bag.
Make sure the barcode is scannable
without opening or unwrapping the Unit.

Place the Unitinablack oropaque
bag with a suffocation warning and
seal the bag. Make sure the barcode
is scannable without opening or

unwrapping the Unit.

For products that are placed in plastic bags with openings
greater than 5inches, use bags that have a suffocation
warning printed on them. Make sure the barcode is scannable
without opening or unwrapping the Unit. The bag must be at
least 1.5 milsthick.

Note: The information contained in this document is asummary, and is not all-inclusive of the prep required for specific products types. For additional

prep requirements and more information, visit the FBA Help Manual section on Packaging and Prep Requirements.

Important: Failure to comply with FBA product preparation requirements, safety requirements, and product restrictions may result inthe immediate
refusal of inventory at the Amazon fulfillment center, disposal or return of inventory, blocking of future shipments to the fulfillment center, or charging for

any unplanned services.
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Containers

Box dimensions
Box contents

Box weight

Dunnage

Shipment labels

Pallet
requirements

Pallet weight
Pallet height

Case-packed
boxes

amazon

Lessthan Truckload (LTL) and Full Truckload (FTL) Shipments

(1200 Ib./sq. inch (burststrength)
[1 Boxes should not be bundled together using
bagging, taping, elastic, orextrastraps.

I Regular slotted carton (RSC)

B flute
[l ECT-32

[1 Boxes containing multiple Standard-Size units mustnot exceed 25inches on any side

[1 One shipmentID

[1 Check for matching:
— Merchant SKU
— FNSKU
— Condition
— Quantity

— Packing option (individual or case)

[1 Lessthan orequal to 50 Ib., unless containing a single unit that exceeds 50 Ib.
[l Jewelry/Watches: Less than or equal to 40 Ib.

[1 Abox containing a single Oversize Unit greater than 50 Ib. requires “Team Lift” labels on

the top and sides.

[1 Abox containing a single Oversize Unit greater than 100 Ib. requires “Mech. Lift” labels on

the top and sides.

[1 Foam

1 Air pillows

[1 Full sheets of paper

1 Labels must contain:
— ShipmentID
— Scannable barcode
— Ship-from address
— Ship-to address

[1 Wooden, 40inches x 48 inches,

4-way across

[1 GMA Standard Grade Borhigher

[1 One shipmentID per pallet

| Lessthanorequalto1,5001b.
I Lessthanorequalto72inches

_ Four labels perpallet
1 Place labels centered on each side

[1 Do not overhang pallet by more than 1 inch
[1 Use clear stretch-wrap
[1 Shipment labels on all 4 sides

(1 Allunits in a box will have matching Merchant SKU and condition and will have been

previously packaged together by the manufacturer.

[1 All boxes with the same product will contain equal quantities of the product in each box.
[1 Any scannable barcodes onthe case must be removed or covered. Only the unitsinthe

case can have scannable barcodes.

[ Amanufacturer or distributor may package more than one case-packinto alarger box
called amaster carton. Master cartons do not qualify as a case-pack and must be split at

the appropriate case-pack level.

Note: Theinformation containedinthis documentis asummary andis notall-inclusive of requirements for specific shipments. For additional

requirements and more information, visit the FBA Help Manual section on Shipping and Routing Requirements.

Important: Failure to comply with FBA product preparation requirements, safety requirements, and product restrictions may resultin the immediate
refusal ofinventory atthe Amazon fulfillment center, disposal or return of inventory, blocking of future shipments to the fulfillment center, or charging for

any unplanned services.

Expires June 30, 2016



Containers

Box dimensions
Box contents

Box weight

Dunnage

Shipment labels

Case-packed
boxes

amazon

Small Parcel Shipment Requirements

[ Regular slotted carton (RSC) 1 2001b./sq. inch (burst strength)
71 Bflute 1 Boxes should notbe bundled together using bagging,
_ ECT-32 taping, elastic, orextra straps.

1 Boxes containing multiple Standard-Size units must not exceed 25inches onany side

_ One shipmentID
I Check for matching:
— Merchant SKU
— FNSKU
— Condition
— Quantity
— Packing option (individual orcase)
[1 Lessthan orequal to 50 Ib., unless containing a single unit that exceeds 50 Ib.
1 Jewelry/Watches: Less than or equal to 40 Ib.
1 Abox containing a single Oversize Unit greater than 50 Ib. requires “Team Lift” labels on
the top and sides.
[l Abox containing a single Oversize Unit greater than 100 Ib. requires “Mech. Lift” labels on
the top and sides.

~ Foam
1 Air pillows
J Full sheets ofpaper

71 One label perbox
_ Place labels:

— 1.25inchesfromthe edge

— Onthe side of the box

— Onaflat surface ofthe box (not over a seam, edge, or corner)
~ Labels mustcontain:

— ShipmentID

— Scannable barcode

— Ship-from address

— Ship-to address

(1 All units in a box will have matching Merchant SKU and condition and will have been
previously packaged together by the manufacturer.

(1 All boxes with the same product will contain equal quantities of the product in each box.

(1 Any scannable barcodes on the case must be removed or covered. Only the unitsinthe
case can have scannable barcodes.

[ Amanufacturer or distributor may package more than one case-packinto alarger box
called amaster carton. Master cartons do not qualify as a case-pack and must be split at
the appropriate case-pack level.

Note: Theinformation containedinthisdocumentisasummaryandis notall-inclusive of requirements for specific shipments. For additional
requirements and more information, visit the FBA Help Manual section on Shipping and Routing Requirements.

Important: Failure to comply with FBA product preparation requirements, safety requirements, and productrestrictions may resultintheimmediate
refusal ofinventory atthe Amazon fulfillment center, disposal or return of inventory, blocking of future shipments to the fulfillment center, or charging for

any unplanned services.
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Each unit you send to Amazon for fulfillment needs a scannable bar code to
enable storage atan Amazonfulfillment center. Ifyour products do notqualify as
stickerless or if you choose not to register for Stickerless, Commingled Inventory,
you canlabelyourunitsfor shipmentto Amazon using astandard barcode identifier
that you can printfrom Seller Central. Amazon uses these labels to process and
trackyourinventoryinourfulfilmentcenters. Ifyou don'twantto apply labels
yourselfandhave eligible products,youcansignupforthe FBA Label Service.
Learn more http://www.amazon.com/fba-label-service.

Key information for product labels

The online inventory management tools support eleven label sizes (See “Label Sizes” at right). We
recommend removable adhesive labels for your customers' convenience. When labeling products,
remember:

= Cover any original barcodes with the FBA product label.

= EachunitneedsitsownFBA productlabel.

« Matchthe properproductlabelwiththe corresponding unit.

= Product labels need to be readable andscannable.
Visit http://www.amazon.com/FBA-Help for packing and shipping requirements.

Printing recommendations
* Useadirectthermal orlaser printer. Do not use ink jet printers, which are more
susceptible to smearing, making the labels difficultto read or scan.
= Periodically test the scannability of your barcodes with a tethered scanner.
= Cleanyourprinter. Runtestprintsand replace printerheads on aregular basis.

Printing labels

InSeller Central, you can printproductlabels fromthe shipping workflowwhenyou create a
shipment. Ifyou've already created ashipment, gotothe Shipping Queue and selectthe shipment.

Enter the number of units you are shipping for each product and click “Print Item labels.” The
shipping workflow creates a PDFfile thatyou can openwith Adobe Acrobat Reader for printing or
save as afile for later use.

If an ASIN qualifies for stickerless, commingled inventory, but does not have a physical barcode, you
will needto label it. You can print labels for commingled units through the Manage FBA Inventory
sectionofyouraccount. Selectthe products you need labels for, then select “Print ltem Labels” from
the drop-down menu.

Common errorsto avoid

The following errors receiving problems will slow down the process by which Amazon canreceive
yourinventory and make it available for sale. Amazon may temporarily suspend your shipment
creation privileges if the following problems are found:

= Barcode label missing

= Unitmislabeled

= Barcode cannot be scanned

= Unit or shipment preparation errors
For more information on product labels, go to http://www.amazon.com/fba-stickered-inventory.

Label sizes

When printing labels, you can choose from
the following labeltemplates. Be sure to print
the labels without scaling.

21 labels perpage
* 63.5mmx38.1mmonA4

24 labels per page
*63.5mmx33.9mmonA4
*63.5mmx38.1mmonA4
*64.6mmx33.8mmonA4
*66.0mmx33.9mmonA4
* 70.0mmx36.0mmonA4
* 70.0mmx37.0mmonA4

27 labels per page
® 63.5mmx29.6 mmonA4

301labels per page
* 1"x25/8"onUS Letter

40 labels per page
*52.5mmx29.7mmonA4

44 |abels per page
* 48.5mmx25.4mmonA4

Label Elements

FNSKU: An identifier used by Amazon
fulfillment centers to identify individual units
of a specificASIN.

ARECREL TR

AROOURATTF

How Deep Lies the Shadow
Mew

Name: Title orname of the product

Condition: Describes the condition of the
product.

Label Placement

Cover any original barcodes. When affixing

alabel, covertheentire,
original manufacturer's
barcode (UPC, EAN, ISBN) £
with your label. Failure O

to completely cover the ¢
barcode can cause errors. o
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