
 

How to Report Bullying at a School 
Your child has the right to go to school where there is no bullying. This fact sheet gives 

information about how students and parents can report bullying at a school, and what to do 
if the bullying does not stop. This fact sheet only applies to New York City Department of 

Education schools, not charter schools. 

What should I do first? 
There are lots of ways to report bullying. Choose the one that is most comfortable for you. 

Report bullying at your school: 

• Report the incident to your school’s Respect for All Liaison 
and/or school administration. 

• Ask for the incident from school administration to follow up. 
This is also known as Online Occurrence Reporting System 
(OORS) number. 

• The school will investigate and must tell the parent or guardian 
of the target what they find. If needed, the child may be 
referred for support services. 

• If the investigation finds that a student—or students—have 
been bullying or harassing your child, the school will follow the 
process described in the discipline code. 

Uncomfortable reporting bullying to school staff?  

• Make an online complaint at www.nycenet.edu/bullyingreporting.  
• Contact the Office of Safety and Youth Development (OSYD): call (718) 935-2288 or 311 

or email RespectforAll@schools.nyc.gov.  
• OSYD will give you a reference number when you call or email. Keep your reference 

number. You can also ask for a copy of the OORS report or OORS control number. 

If the bullying or harassment is from a school staff member: 

• Follow the steps above and/or 
• Contact the Office of Special Investigations: call (718) 935-3800 or make a report online at 

www.nycenet.edu/offices/osi/CPR_Form/form.aspx.  

TIP:  
When you report 

bullying, your school has 
to record it in a 

computer system called 
OORS (Online 

Occurrence Reporting 
System). Ask for a copy 
of the OORS report or 
OORS control number. 

http://www.nycenet.edu/bullyingreporting
mailto:RespectforAll@schools.nyc.gov
http://www.nycenet.edu/offices/osi/CPR_Form/form.aspx


 

What do I put in my report? 

• Give as much information as you can. Say what happened, who was involved, when it 
happened, where it happened, and how it harmed your child. 

• If you make a report online or in writing, make a copy or take a screenshot. Be sure to note 
the date, too. 

• If you make a report in person or over the phone, write down what you said, who you 
reported it to, and the date and time. 

What do I do if the bullying doesn’t stop, the school doesn’t give 
me an OORS report or control number, I don’t agree with the 
description of the incident, or I disagree with the investigation? 
1. Talk to your Principal again. Ask for an OORS report or OORS control number for your 

complaint. 
2. Contact OSYD at RespectforAll@schools.nyc.gov, (718) 935-2288, or by calling 311. 
3. Call your school’s Superintendent’s Office. Look up your school on the DOE website.  

Then, click on “District Contacts” to find their phone number and email. Explain what 
happened. 

4. Seek assistance from escalation staff to coordinate the completion of an open investigation 
of student-to-student harassment, discrimination, intimidation, and/or bullying, including 
sexual harassment by completing this Escalation Staff Assistance Request Form and sending it 
to the Family Support Coordinator for the superintendent that oversees your school. You 
can find your Family Support Coordinator using this School Search feature. 

What if I still have questions? 
For more information on this topic, please see AFC’s Guide to Preventing and Addressing 
Bullying.  

If you need help with a bullying issue,  
please call the Jill Chaifetz Education Helpline: 

(866) 427-6033 (toll-free) • Monday—Thursday • 10am—4pm 
www.advocatesforchildren.org 

 
 

This fact sheet does not constitute legal advice. This fact sheet attempts to summarize existing policies or laws without 
stating the opinion of AFC. If you have a legal problem, please contact an attorney or advocate.  
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