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Overview

The Xerox Print and Scan Experience application is a companion app for print drivers connected to
supported Xerox devices. Itis designed for Windows 10 and Windows 11 operating systems and
works in conjunction with the drivers to provide enhanced print and scan experience for Xerox
devices.

The Xerox Print and Scan Experience app requires a print queue to be installed using one of the
following print drivers:

Xerox product specific v4 print drivers
Microsoft IPP Class Driver

Microsoft Universal Print Class Driver
Xerox Global Print Driver (XGPD)

The Xerox Print and Scan Experience application can be launched as a stand-alone application to
provide functionality such as scanning and advanced editing of scanned documents, direct PDF
print submission, ordering supplies, checking job status and device configuration. To access Xerox
Print and Scan Experience application as a stand-alone application, after you have installed it, click
the Windows start menu button and type ‘Xerox’ to search. The application should appear as one
of the top results.

The Xerox Print and Scan Experience app also provides Print Support App (PSA) capability to
Microsoft IPP Class Driver or Universal Print Class Driver queues connected to Xerox devices. In
this capacity it provides a Xerox tailored print time user interface augmenting functionality when
printing from desktop applications. The customized Xerox print feature Ul can be accessed by
clicking ‘Printer Properties’ on the Print pane of the desktop applications.
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Features

Here are some highlights of the Xerox Print and Scan Experience features. For more details on
functionality, see Using the Xerox Print and Scan Experience section.
» Scan documents and images from Xerox devices

» Edit scanned images - straighten, crop, remove blank pages, markup, add signature and date,
adjust brightness/contrast and apply filters

» Save scanned images as searchable PDF

* Save scanned images as password protected PDFs

» Print PDF documents, including password protected PDFs directly to the device
* View device information and print queue settings

* Install printers

* One touch print and scan presets for faster, easier use

» Personalize the feature list by reordering the features based on preference as well as hide
infrequently used print and scan features on the settings page

» Adaptive learning functionality supplies suggestions for 1-Touch creation based on repetitive and

complex changes in the print and scan settings

» Print with a feature rich driver Ul - offers extended print features in support of the Xerox devices’

feature set

» Xerox Print and Scan Experience app user and administrator installation packages available for

download from Xerox.com

What is New in version 8.5

» Xerox Print and Scan Experience application improvements:
o Updated design and improved feature accessibility throughout the app
o Support for new print features such as Sample Set, Remove Blank Pages, Save Job

o Support for enterprise defined defaults, permissions and settings using the Xerox XML
Configuration tool

o Ability to scan and print password protected PDF
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Installing the Xerox Print and Scan Experience

The Xerox Print and Scan Experience application is available for installation from the Microsoft
Store (https://www.microsoft.com/en-us/p/xerox-print-and-scan-
experience/9wzdncrfj1f8?activetab=pivot:overviewtab)

or

from Xerox.com https://www.support.xerox.com/ - search for Xerox Print and Scan Experience
download.

However, this is a companion app, and it requires a print driver to be installed as well.

Using Xerox Smart Start

The easiest and Xerox recommended way to install Xerox print, scan drivers and the supporting
applications, including the Xerox Print and Scan Experience app, is to use the Xerox Smart Start
Installer. It scans your system configuration and network and installs the appropriate drivers for
printing to your Xerox device. It also detects out-of-date or missing components and recommends
updates.

The Xerox Smart Start Installer can be found at https://www.office.xerox.com/en-us/software-
solutions/smart-start-printer-installer along with more information on how to use it.

Manual Installation of Print Drivers

Although we recommend you use the Xerox Smart Start installer, the Xerox print drivers and
applications can also be manually downloaded from https://www.support.xerox.com/ and installed
individually using the Windows Add printer wizard and application installers.

Using IPP Print Queues

Microsoft recommends using IPP queues with the inbox Microsoft IPP class driver —eliminating the
need to install an OEM / Xerox print driver. IPP and Universal Print queues configured for
supported Xerox devices will automatically install the Xerox Print and Scan Experience from the
Microsoft Store.

If access to the Microsoft Store is blocked, the Xerox Print and Scan Experience app can be
obtained from Xerox.com https://www.support.xerox.com/ - search for Xerox Print and Scan
Experience download.
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Using the Xerox Print and Scan Experience

After installing the Xerox Print and Scan Experience and supported queues, open the Windows
Start menu, look in the applications list and open Xerox Print and Scan Experience. If the device
you have selected (at the left of the screen) supports scan, then you may see a screen as follows.

[ Kerox Print and Scan Experience - o X

Xerox AltaLink B8145 IPP
Xerox Altalink C&170
BLDG11, 12b3009

a

Xerox AltaLink B8145 v4 PS
@ oo hatinkssiss -

BLDG11), lab3009

Scan PDF Printing Acquire from Camera

Scan from Xerox Altalink 88145 Print PDF files to Xerox Use your camera to capture
PP Altatink 88145 1PP and edit documents and
images

Device Status Print Queue Settings Order Supplies

T See detailed information and Manage Properties and
status for Xerox AltaLink B8145 Preferences for Xerox Altalink
_ ep 88145 IPP

Xerox AltaLink C8170 v3 GPD...
i I

| Xerox AltaLink C8170
‘ BLDGI11, lab3009
|
Support Center Workflow Central
D Newi-Touch Applet

Start scanning and upload to
Workflow Central with 1-Touch.

EL Add Printer

Fig. 1 — Xerox Print and Scan Experience stand-alone application home screen

If you configured v4, v3 (XGPD) print drivers, IPP or UP queues for multiple devices, those devices
will be listed at the left of the screen along with Add Printer icon that downloads and runs the Xerox
Smart Start installer to install Xerox drivers for additional devices.

At the left of the screen click and select the device you want to use.

Scan

After selecting the device you want to scan from, click the Scan icon. Next you select your desired
scan attributes such as Sides to Scan, Original Size, Resolution as well as Auto Crop, Auto
Straighten, Auto Rotate, automatically Remove Blank Pages, Build Job and Destination. You can
either quickly scan and save by setting Preview/Edit option to ‘Off’, or you can select Preview/Edit
‘On to preview and edit the scan before saving or sharing it. You can also save your frequently
used scan settings as a 1-Touch to simplify and accelerate scan workflows that are used
frequently.
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Automatic Adjustments

The Xerox Print and Scan Experience app can automatically perform certain actions on your scans

if you so choose (Fig. 2). Auto Crop can be used to remove white margins from scanned photos,
for example. Auto Straighten corrects skewed images. Auto Rotate rotates images to the proper

reading orientation.

[ Xerox Print and Scan Experience

CPD-RAVEN IPP: Scan Settings Xerox-

E® reoy @ ® @  Automatic Adjustments

Preview/Edit
E

Automatic Adjustments
S\ Auto Crop: On
| | QT’ Autc Rotate: On Ed
Auto Straighten: On
Auto Crop
Remove Blank Pages on
[ ™ @
Automatically remove white space around images.
B 2-Sided Scanning Can be used to crop Tm\ti!ae images from the
1-Sided Scan Document Glass (e.g. receipts, photos)
Verify Prior To Cropping
Color Scanning Q
On

| Automatically Detect
E Original Size
Letter (8.5 x 11") SEF

Resolution
200 x 200

Auto Rotate

@ o

pages into the proper reading crientation.
_~C')'_ Lightness/Contrast

¥*| None

Cancel

|
|

This feature is only available when preview is on

This feature will automatically attempt to rotate

Fig. 2 — Xerox Print and Scan Experience — Automatic Adjustments

If you select to auto crop in the scan settings then scan, or you select Crop to Multiple Images after
scanning, the resulting scanned image will present crop markers around areas with the intent that

these areas will be separated into individual images (Fig. 3). The auto crop / multi crop
functionality works best if the items you are scanning — such as receipts or photos — are clearly

separated from each other, do not overlap and are on a white or light background (as the document

glass of the device usually creates).

If the resulting crop is not to your liking manually modify the current crop markers, add new crop

markers, or remove existing ones.
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( Xerox Print and Scan Experience - o x W
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m[ Delete This Crop Marker
Orientation
(_) Portrait

o Landscape
Aspect Ratio

Freeform ¥

Auto Rotate
@ o
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pages into the proper reading orientation.
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Auto Straighten

This feature will automatically attempt to correct

Cancel

Fig. 3 — Xerox Print and Scan Experience application — Auto Crop

Remove Blank Pages

The Xerox Print and Scan Experience app can automatically remove blank pages from your scans.
You select this setting before scanning and can also set the Sensitivity to one of several options
ranging between Most Conservative (to only remove completely blank pages) and Most Aggressive
(to remove blank pages as well as pages with some content such as page numbers, logo/graphics,
some sentences). If you select to Preview/Edit the scan, you can verify the blank pages being
removed and you can restore removed blank pages (Fig. 4).

Herom Print and Scen Experience

Heran Print e Sean Experience - o x

CPD-RAVEN IPP: Scan Settings X preview

l | = @ ® @  Remave Blank Pages ‘ _ -
P severo Foler =] em S0 ®ow
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Praview/Edit e e @
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O Auto cro:an o &
Bl era [E3] Copy to Cliphoard @
Bemave Blank Fages |
| Remove Blank Pages @ o | P8R Upiosd to Warkfiow Cenral D)
| Remaee Wiark Pages: Cr =
salances
Sensitivity | © (O]
@ 2-Sided Scanning Halarieed
1-Sided Scan
Calor Scanning ;:L.(!'! ey e resore fsgged pages o the
B mtcmaticsly Datect e s
[ orsieise
et (855177 SEF xerox
B Fesoioon
| 2002 200 1696x2208px @ 200dpi
S5 LiahtressiContrast .
LY
Cancel t
Scan More Rescan Restore

Start Scanning

Cancel

1

Fig. 4 — Xerox Print and Scan Experience application — Remove Blank Pages
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Edit Scan

Currently the Xerox Print and Scan Experience app allows you to edit your scan as follows.

Click and select the scanned image you want to edit. The icons at the top center of the screen
(Fig. 5) allow you to perform the following:

Rotate

Delete

Straighten

Crop

Add signature and date
Markup

Adjustments

Filters

Note: edit options are also presented if you right click on the image.

Below are screen shots that depict these options.

Xerox Print and Scan Experience = [u] X

Preview

B

Save to Folder

Share with App

B

Copy to Clipboard

[+9
® & o e

=

Upload to Workflow Central

Scan More Rescan

1696x2208px @ 200dpi
Cancel

Fig. 5 — Xerox Print and Scan Experience application — Scan edit
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Fig. 6.1 — Xerox Print and Scan Experience application — Scan edit options — Straighten and Crop
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Fig. 6.2 — Xerox Print and Scan Experience application — Scan edit options —Markup and Add Signature/Date
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Fig. 6.3 — Xerox Print and Scan Experience application — Scan edit options — Adjustments and Filters

Integration with Xerox Workflow Central

Xerox Print and Scan Experience integration with Xerox Workflow Central allows you to scan a
document and upload it to Xerox Workflow Central for services such as translation, conversion to
Microsoft Office, conversion to audio and more. The option to upload your scan to Xerox Workflow
Central is one of the distribution options available in the Xerox Scan and Print Experience app.
You can set the Distribution options either in the pre-scan settings before you scan or in the scan
preview window (Fig. 7). Ten guest trial uploads are available for free. To learn more about Xerox
Workflow Central, select Xerox Workflow Central option from the hamburger menu in the Xerox

Print and Scan Experience home screen.

Xerox Workflow Central

Welcome to Workflow Central, where you can convert your document to:

nother language - Transiate
Office for

e for easy lister wert to Audio

document from indwritten notes - Handwriting |

to Text

« And more

10/10 Guest Trials Remaining

O Continue Using Guest rias

Skip Trial - Already Have an Account

SHn e

| Tad A — —

Xerox Print and Scan Experence =
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Fig. 7 — Xerox Print and Scan Experience application — integration with Xerox Workflow Central

Quality / File Size

You may desire to compress your resulting scan due to storage or file sharing restrictions. Among
the scan Destination options you will find several Quality / File Size options that allow you to
compress your scan file. These options can be set as part of the pre scan settings, so they can be
part of user created 1-Touch or presets. Quality / File Size can also be set after you scan as part
of the Destination settings available in the scan preview window. Here you will also be presented
with file size estimates for each of the compression options. If your scan was performed at a dpi
higher than 200 dpi, you will have an additional ‘Reduced Size’ option to further compress the scan
file (Fig. 8).

Xerox Print and Scan Experience - 8 X

s ™
Preview Xerox
s L Y O
[ | save to Folder @ S W - 1—" @ o w
Sve o Folder g
Folder 5
&
Prompt Me v
l PDF IPEG
File Name
Xerox Scan 20231221 135329
Searchable 6] ®
Lower Quality ~19 MB
Higher compression, smaller file size
Standard Quality ~32MB
Standard compression, moderate file size
Higher Quality ~45MB
Lower compression, larger file size
Xerox
1696x2208px @ 200dlpi
5
g w2 =
Scan More Rescan ] =
2 3 4 B
Cancel .

Fig. 8 — Xerox Print and Scan Experience application — Quality / File Size compression options

Xerox PDF Direct Printing

The Xerox Print and Scan Experience application enables you to print a pdf file via PDF Printing
applet on the home screen.
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Scan PDF Printing Acquire from Camera

Xerox Altalink B8145 IPP
Xerox Altalink C&170
BLDG111, lab3003

L= P2
Xerox Altalink B8145 v4 PS

(7 rmman e
BLDG111, lab3008

A

Scan from Xerox Altalink B8145 Print PDF files to Xerox
PP Altalink 88145 1PP

images

N

Device Status Print Queue Settings Order Supplies
| >
5 See detailed information and Manage Properties and
A status for Xerox AltaLink B8145 Preferences for Xerax AltaLink
- PP B8145 IPP

Xerox Altalink C8170 v3 GPD...

° Xerox Altalink C&170
BLDG111, lab300

.
°
=

Support Center Workflow Central
B Newl-Touch Applet
Start scanning and upload to
Workfiow Central with 1-Touch.

B, Adaprinter

Fig 9. — PDF print submission

When selecting PDF Printing, the Xerox Print and Scan Experience application shows a preview of
the selected document and allows you to choose print options similar to those in Fig. 10 before
printing. PDF Printing is available for IPP print queues, it is not available for v3 or v4 print queues.

Printing

The Xerox Print and Scan Experience works as a PSA in conjunction with an IPP / UP queue to
provide the extended Xerox feature Ul at print time. When printing from a desktop application via
and IPP / UP queue, look for either Printer Properties or More Settings to access the full feature
print set illustrated below.
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Xerox AltaLink B8145 IPP: Print Settings Xerox”

| E® ey [CHON®! File Preview

File Preview
foodfest pdf
Pages: 5

Secure Print
off

B w

Paper Supply (Trays)
Automatically Select

fi

2-Sided Printing
1-Sided Print

&

Finishing

No stapling

No Hole Punching
No Falding

B

Color Printing
off

-

(l\ Earth Smart

@' xerox Black and white

O Print Quality
Enhanced

Output Destination

Automatically Select

Page Layout
1Page Per Sheet (Normal)

1Al Bocklet Creation .

Cancel

]

Fig. 10 - “More Settings” from any Windows applications with IPP or UP queues and Xerox Print and Scan
Experience application.

Note the “Find a setting” feature using the magnifying glass icon, which allows you to search for a
print feature - such as Copies or Booklet -that may not be easily visible within the PSA settings.

Also, the printer icon at the top of the screen offers the ability to access device status; and the
ellipse ... icon allows you to personalize and save your print settings.
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5. Supported Devices

Refer to the Windows Xerox Print and Scan experience information at

https://www.support.xerox.com/download/156616
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Troubleshooting and Support

Please refer to the Xerox Print and Scan Experience support section at Xerox.com
https://www.support.xerox.com/en-us/product/xerox-print-and-scan-experience-app

If you experience problems that cannot be resolved through the available support articles, then
please contact customer support at www.xerox.com.
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Additional Information

For additional information on the following topics please refer to:

Xerox Smart Start Installer - https://www.office.xerox.com/en-us/software-solutions/smart-start-
printer-installer

Xerox V3 and V4 Print Driver Platforms Overview -
https://www.support.xerox.com/download/117308

Xerox Global Print driver - https://www.xerox.com/en-us/office/software-solutions/global-printer-
driver

Xerox Print Driver Comparison - https://www.office.xerox.com/latest/SFTFS-16U.pdf
Xerox Workflow Central - https://www.xerox.com/WorkflowCentral

Xerox Universal Print Solutions - https://www.xerox.com/en-us/office/software-solutions/universal-
print

Microsoft Print Support App (PSA) - https://learn.microsoft.com/en-us/windows-
hardware/drivers/devapps/print-support-app-design-guide

Microsoft Universal Print - https://www.microsoft.com/en-us/microsoft-365/windows/universal-print

Microsoft Windows v3 print architecture - https://learn.microsoft.com/en-us/windows-
hardware/drivers/print/introduction-to-printing

Microsoft Windows v4 print architecture - https://docs.microsoft.com/en-us/windows-
hardware/drivers/print/v4-printer-driver
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